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5800 Ownby DriveñSuite 202 Loyd Center 

2nd Floor - Altshuler Learning Enhancement Center 

Entrance near Gate 3 of Ford Stadium 

Parking in the Meadows Garage  

V i s i t  u s  a t  D A S S  

 

Visit us online at  

www.smu.edu/alec/dass 

Please include this statement in your syllabus: 

 

Disability Accommodations: Students needing academic 

accommodations for a disability must first register with 

Disability Accommodations & Success Strategies 

(DASS). Students can call 214-768-1470 or visit  

http://www.smu.edu/Provost/ALEC/DASS to begin the 

process.  Once registered, students should then schedule 

an appointment with the professor as  early in the semes-

ter as possible, present a DASS Accommodation Letter, 

and make appropriate arrangements.  Please note that 

accommodations are not retroactive and require advance 

notice to implement. 

DASS IS MORE THAN ACCOMMODATIONS. 

 

For resources that may be helpful to faculty and staff, please visit:   

http://www.smu.edu/Provost/ALEC/DASS/Resources/ForFaculty 

Phone:  214-768-1470 

Email:  dass@smu.edu 
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What can I say, and to whom? This can be confusing, when you receive a letter that says 
“Confidential”! This means you shouldn’t discuss this student’s disability status with anyone 
OTHER than the student, except in real “need to know” situations. Your TA might need to know 
the student has extended time for testing, but the TA does not need to see all of their accom-
modations or know about their condition, if the DASS student shared that with you. Also, store 
the letter in a secure place in your office and shred after it is not  needed anymore. Do NOT 
talk about accommodations with this student, in front of other students, for any reason. This is 
the most common way a student’s confidentiality has been broken, and although unintended, it can be very upsetting to 
the student. Failing to bcc: a group of  students in an email concerning test arrangements also violates confidentiality 

and should be avoided.  Other best practices concerning confidentiality include: 

*Do not require a student to discuss their diagnosis or disability in a classroom setting. 

*Avoid restrictions which would identify a student with a disability. Examples include no laptop policies, or refusals to 

allow students to continue in your class if their testing times require them to test at another time from class.  

Resources and Troubleshooting 

Confidentiality 

From time to time, faculty or staff may have questions about accommodations or concerns about a student whose     
difficulties may be disability-based.  DASS encourages you to consult the resources below and to reach out to our   
office for assistance.  We are here to help students gain equal access to their education at SMU, and to increase    
understanding of disabilities among our community.  Here are some resources to manage common issues with           

accommodations: 

DASS website/Faculty FAQs: These include your most common questions regarding working with your students with  

disabilities, as well as  policies and procedures of the DASS office. Check out the site for the complete list.

http://www.smu.edu/Provost/ALEC/DASS
/Provost/ALEC/DASS/FAQ/ForFaculty
/Provost/ALEC/DASS/FAQ/ForStudents#coaching
/Provost/ALEC/DASS/Resources/ForStudents/OnCampusResources
/Provost/ALEC/OverviewofServices
/Provost/ALEC/DASS/Resources/ForFaculty/DASS-Faculty-Newsletter

